
Rapid Needs Assessment Form/Questionnaire 

and KoBo Application

Rapid Needs Analysis (RNA) Training



Rapid Needs Assessment Form/Questionnaire
• Paper Form



KoBo Toolbox
• Mobile app & Web form



• Kobo is a  free open-source tool for mobile data collection, available to all.

• It allows us to collect data in the field using mobile devices such as mobile 

phones or tablets, as well as with paper or computers.

• Use difficult field environments, in support of needs assessments, monitoring 

and other data collection activities.

• Submitting information electronically ensures the data gets back to the office 

as quickly as possible. It means we can understand needs faster and 

organize help more quickly.

What is KoBo Toolbox?
User Guide (Distributed before training for advance installation of KoBo Application)



Support the full data collection cycle - form design, data collection and analysis. Just follow 

the steps below.

• It is much faster. Data does not need to be transcribed from paper to computers before it 

can be analyzed. Some analyses can be applied within minutes of the data being collected

• It is much more accurate. Enumeration errors are minimized because of the data validation 

that can occur in real time as data is collected. Transcription errors are entirely eliminated

• It is optimized for humanitarian work. It works offline, is easy to use (requires no technical 

knowledge to manage and enumerators can be trained within minutes), and can be rolled 

out rapidly in even the harshest or remotest situations. If all else fails, paper forms can be 

used as a backup and integrated with other data

Data Collection



• The preferred method of submission is to send your forms via the Kobo App/webpage. 

• This can be done in either English or Myanmar language. 

• Hard copies of paper forms should be returned to OCHA’s office as soon as possible. 

These paper forms can also be scanned and sent to ochamyanmar@un.org

Data Submission

mailto:ochamyanmar@un.org


Electronic forms

• Electronic forms should be submitted as soon as you have internet access (wifi or 4G). 

• Electronic forms should be deleted from the tablet or phone immediately after submitting 

to the database. 

• Tablets and phones should be checked at the end of each day to ensure the forms have 

been sent and deleted. 

• Do not leave tablets or phones unattended. 

• Except for the primary contact for follow-up, do not record any information identifying 

individual cases in the form. 

Data protection



Paper forms

• If you completed assessments on paper, please keep these completed hard copies with 

you at all times. Please do not leave them unattended in cars. Do not take forms home.

• Forms should be photographed or scanned and submitted to OCHA as soon as possible. 

• Completed hard copies should also be delivered to OCHA as soon as possible. If they 

cannot be delivered to OCHA they should be emailed in soft copy and then destroyed. 

Data protection



Analysis

• Data will be submitted to OCHA via the digital form or on paper. OCHA will coordinate 

analysis of the information. 

• This involves comparing results from different locations and/or groups to identify 

similarities and differences to improve understanding of the situation.

• Experts in the various sectors/clusters will assist in this analysis, bringing different 

perspectives.

• It might also involve a review of relevant secondary data.

• A final report will be prepared by OCHA and shared with the humanitarian partners so that 

there is a common understanding of needs.

After the assessment 



The information you collect will help us decide: 

• Whether the Government or humanitarian community should intervene, and what value 

our intervention would add to the response?

• What should the nature, scale and details of the intervention be?

• How should the organizations prioritize and allocate resources strategically?

• What practical considerations should the response incorporate?

What comes next?



Please Note:

✓ Installation is much smoother if you use Wi-Fi connection (versus mobile data).

✓ KoBo functions only with Android phones.

Step 1: Install KoBoCollect on your mobile device

1. Go to Google Play store (in Applications).

2. Search for ‘KoBoCollect’.

3. Download and Install the application.

4. Configure and set up the mobile phone with the KoBo server configuration details (to know these parameters, 

kindly contact OCHA Myanmar).

Step 2: Access to the KoBo web-form 

1. Go to https://ee.humanitarianresponse.info/x/m9m23A8M. 

Installing KoBoCollect and using the KoBo web-form

https://ee.humanitarianresponse.info/x/m9m23A8M


Thank you
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